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Appreciation Letter on Good Performance in

Management and Cleansing Services in Grandeur Terrace

We received an appreciation letter from DC Member Mr. MO Kai-hong on 4
January 2021 highly appreciated the efforts and contributions of your company to fight against
COVID-19 in Grandeur Terrace which included the additional cleansing and disinfection work
performed by your cleansing workers and the outstanding performance of your staff in Grandeur
Terrace Property Services Management Office.

In addition, your staff recently have provided great support to assist the operation
of Compulsory Testing of COVID-19 at Block 2 of Grandeur Terrace. Their effort in crowd
control and persuading residents covered by the Compulsory Testing Notice to undergo the
COVID-19 test has gained the appreciation from Home Affairs Department.

Please convey my appreciation to all the hard work and dedicated effort of your
staff. Your diligence and prompt response to curb the spread of coronavirus disease is highly

appreciated.

Thank you for your good work and support. Please keep it up.

Youys faithfully,

Chief Manager/Management (Juen Mun & Yuen Long)

c.c. File via SPSM/T&Y, PSM/S(T&Y3)
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